
                                               
 

Job Description 
 

Job Title: Outreach Worker  

Responsible to: CEO 

Responsible for: n/a 

Hours: 37 hours per week. Some evening / early morning outreach 

Location: Bradford 

Contract: 12-month fixed term contract 

Salary: NJC scale £19,554 - £21,166 dependant on experience 

Leave: 25 days increasing one day per year till 28 days plus bank 
holidays 

 
 
Simon on the Streets 
 
All our services are delivered on an outreach basis across our 3 project areas (Leeds, 

Kirklees and Bradford) directly on the streets, ensuring that we are supporting those 

individuals that are street homeless and may not be engaging with other services. 

We deliver our outreach during the day but also in the evening and in the early hours 

of the morning when many of the most vulnerable are struggling, especially in the 

winter months. 

We recognise that emotional support has a high-value and understand that building 
a quality relationship with service users will underpin any support given. This 
emotional support evolves over time to underpin more practical activity around 
advocacy and liaison with other, specialist services. We want to support an individual 
to achieve their own goals and aspirations whatever they may be. Sometimes they 
are not ready to move from the streets into housing and we respect that decision, 
continuing our unlimited support throughout their journey. 
 
About the Role  
 
The outreach worker role is varied and exciting, no two days are the same. The 
successful candidate will be expected to be able to carry out the following duties 
with minimal supervision by the end of their probation period:  
 
To establish contact with rough sleepers and homeless persons within the city and 
offer them advice/guidance to the correct, most appropriate services  
 
To identify and target entrenched rough sleepers who are not engaging with other 
services and support them to achieve their own goals.  
 
 



                                               
 

Purpose of the job 
 
You will be Simon on the Streets Outreach Worker across Leeds, Kirklees and 
Bradford. Delivering intensive emotional and practical support to vulnerable clients 
who are street homeless or in temporary accommodation. You will deliver trauma 
informed support, working on a one to one basis with clients on outreach on the 
streets or in their accommodation / safe space. Your role will be to support clients to 
access services to meet their immediate needs (housing, substance misuse, benefits, 
domestic abuse) as well as offering befriending and emotional support to regain 
trust and build confidence. 
 
 
Key Responsibilities 
 
Service Delivery  
 

1. To identify and target entrenched rough sleepers who are not engaging with 
other services and support them to achieve their own goals.  

2. To maintain accurate and comprehensive operational records on service 
users  

3. To maintain effective record keeping of their activities and the outcomes of 
service users to support the requirements of funders.  

4. To work closely with other services including housing, medical, substance 
misuse, mental health and other homeless support services and to share 
appropriate information as required.  

5. To advocate on behalf of our service users.  

6. To represent the charity at outside forums as and when requested.  

7. To be able to present to other organisations on the work of the charity  

8. To take part in fundraising activities as and when required.  

9. To undertake a minimum of one ‘out of hours’ outreach shift per week.  

10. Work within the Simon on the Streets vision, mission and values. 

 



                                               
 

Person Specification 
 

Experience Essential Desirable 
Supporting vulnerable individuals x  

Working with women and / or homeless people  x 

Multiagency and partnership working x  

Recording client data on a CRM system x  

Working with clients on a one to one basis x  

Managing risk x  

Delivering trauma informed support  x 

Working with a complex and demanding caseload x  

Working on your own initiative x  

Knowledge and training   
Housing legislation in relation to homeless law  x 

Safeguarding  x  

Issues affecting vulnerable women  x 

Domestic abuse and sex work  x 

Support planning and risk management x  

Treatment and issues around substance misuse  x 

Lone working x  

Problem solving  x  

Proficiency in an Eastern European language  x 

Other   

Full driving licence and access to a car x  

Ability to walk long distances on outreach x  

Ability to work some out of hours when needed   x  

Confident, friendly and approachable attitude and 
manner 

x  

Willing to commit to personal development x   
 

 
 


