
Simon on the Streets 2022 

Volunteer Role Profile  
 
Volunteer Post: Events Volunteers 
Reports to:  Community Fundraiser 
Location: Various locations in and around Leeds, Bradford and Kirklees, but to fit with 

where you can travel to (various events throughout the year) 
Time commitment: Various – depending on what you can commit to and the duration of the event  
 
Why we need you 
 
Are you looking to help a local charity? Want to volunteer flexibly to fit around your week? Enjoy 
speaking to people and want to spread the word about Simon on the Streets? 
If you answered ‘yes’ then we want to speak to you!  We are currently on the lookout for Events 
Volunteers on a voluntary basis to help at different events in the local community throughout the 
year. 
 
Simon on the Streets is an independent Charity, delivering outreach on the streets to 
the homeless community and those that are most vulnerable in Leeds, Bradford and Kirklees.  We 
offer unlimited emotional and practical support for homeless and vulnerable people to enable them 
to achieve their own individual goals through our Outreach workers who work directly on the 
streets across all three areas.  This ensures we are supporting individuals who are homeless and 
may not be engaging with other services. We deliver our outreach during the day but also in the 
evening and in the early hours of the morning when many of the most vulnerable are struggling.  
 
What you will be doing  
 
Join the team and help with lots of different events in the local community of Leeds, Bradford and 
Kirklees.  These can be anything and everything – from local community fairs and festivals, to 
manning a stall in a supermarket, to helping at our organised events including giving out 
refreshments and stewarding at the Big Sleep Out, helping with refreshments, raffle, auction and 
sponsorship tent at our Corporate Golf Days and stewarding at the Elf Run at Christmas, to name 
but a few! 
 
It is a very varied role, giving you the opportunity to gain lots of experience working within events 
and with lots of different contacts and the general public.  Duties will include:  
 

• Helping set up fundraising stalls including putting up gazebos, tables, decorating tables (a 
member of staff will always be on hand to guide and assist) 

• Welcoming and greeting attendees at events 
• Manning registration tables 
• Answering questions from attendees throughout events 
• Helping sell raffle tickets and manning other fundraising stalls such as lucky dip or tombolas 
• Packaging up and displaying raffle gifts as well as other fundraising games and activities 
• Helping pack down and tidy up after events 
• And a whole lot more! 

 



Simon on the Streets 2022 

Skills Required  

In order to fulfil this role you must: -  
 

• Be polite, friendly and have good communication skills as the role involves speaking with 
lots of different people and talking about the Charity 

• Be able to work on your own initiative as well as be able to work well within a team 

• Be flexible and adaptable in your approach to work – things can change quite quickly at 
events 

• Excellent customer service skills when speaking to staff, other volunteers and members of 
the general public 

• Passion and enthusiasm for Simon on the Streets.  

• A willingness to learn about the Charity and keep up to date with changes.  

• Access to a vehicle and the willingness to travel is a must. 
• The ability to work with others as well as on your own initiative are important, as you will be 

working with and supporting the work of the Simon on the Streets fundraising department 
and other volunteers as well as the face of Simon on the Streets whilst working at events 
with the general public. 

• Commitment: As much or as little time as you can (whatever time you can give would be 
very much appreciated).  We will be in touch regularly to update you with our events 
calendar so you can let us know if you are available or not for upcoming dates. 

 
What we will offer you: 

• A dedicated member of staff will guide and support you in your work plus you will receive 
supporting materials, a full induction to the charity and specific training, where appropriate, 
to help you get the most from your role.  

• The satisfaction of knowing you are making a valuable contribution to Simon on the Streets 
and to supporting our vital work 

• The enjoyment of meeting new people in your community and working as part of our skilled 
and friendly fundraising team 

• The opportunity to develop new and existing skills in fundraising, organizational skills and 
communication 

• The chance to gain experience of working within a leading charity 

Guidelines 

• All applicants need to be aged 18 and over.  

• Volunteers must be polite, friendly and courteous at all times as you are representing the 
Charity 

• Volunteers are asked to wear their name badge at all times and should make themselves 
familiar with the Simon on the Streets’ volunteer policies.  

• Strict confidentiality applies to all aspects of the Charity’s business and must be observed at 
all times. 

• We will provide you with all the training you need to feel confident in the role and will do our 
best to develop your volunteering role with us should you wish to, and training opportunities 
will be provided where possible.  

• Anybody wishing to become an Events Volunteer will complete a volunteer’s application 
form, submit references and meet with the Community Fundraiser. A Volunteers Agreement 
will then be read and completed before appointment.  

• Please give the Community Fundraiser as much notice as possible if you aren’t able to work 
on the day and time you normally assist. 

 
Thank you 
Simon on the Streets could not survive without the help and support provided by volunteers who 
give their time and energy so selflessly. Your contribution really will make a difference to the lives 
of local people. 


